Aslan Cold Storage, LLC
1045 Simpson Street

Kingsburg, CA 93631
Phone: (559) 903-0406
Email: scott@aslancoldstorage.com

November 28, 2012

The Greenspan Co./ Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

Our commercial cold storage facility sustained a terrible fire by unknown vagrants that razed
the facility and machinery to the ground. We were devastated by the damage and loss of the
family business that had serviced the Central Valley area for 30 years. We were determined to

comeback.

We were very surprised that after being victims of the fire we were also going to become
victims of the insurance company and its claims process. From day one, the insurance company
tried to drag the adjustment and underpay the claim. We are so lucky to have met you

shortly thereafter.

Our decision to retain The Greenspan Company/ Adjusters International was instrumental in
our recovery process. Your team and expertise enabled us to recover our building, contents,
and business interruption claim at a rate twice of what the insurance company had offered. For
the result that we got, we gladly paid your contingent fee as it was money well invested.

Please feel free to use me as a reference for any of your potential clients.

Very truly yours
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Scott Critchley
President



