INFINITY PROPERTY MANAGEMENT CO.

PMB 169
11693 San Vicente Blvd.

Los Angeles, CA 90049
Telephone: 310-471-5543
Fagsimile: 310-471-8475

TO: Ken Elkman
FROM: Mel Rezmick and Jerry Shapiro
DATE: May 17, 2004

Now that we are finished with all of the details pertaining to the Reseda 47 fire, we want
to thank you for all of your help, perseverance and patience with this matter. You are
redlly a pleasure to wark with and your attitude and performance made the whole
expenence less stressful than it otherwise could have been. At all times, we felt that you
were there with us and that you had our interest at heart when it came to negotiating with

the insurance adjuster.

Agmn_ we thank you and I know you and I will be getting together in the near future. (If
nothing else, we have to compare bamboo uses and speaker systems!)

Regards,

Wie/

Mel Reznick



