Divension Financiar & Rearty InvestvenTs, Inc.

June 7, 2016

The Greenspan Co./Adjusters International
Kenny Taylor, AIC

400 Oyster Point Blvd. Suite 519

South San Francisco, CA 94080

To Whom It May Concern:

Kenny, we are writing this letter to express our gratitude for a successful resolution to our
hail damage claim here in Arizona. You and your firm showed us a level of
professionalism, customer service and expertise that is beyond reproach. Being in the
real estate and construction business for over forty years we had assumed that we could
handle a claim like this but it became clear that we needed an advocate like yourself that
understands the inner workings of the insurance business and the ability to resolve a large
claim like ours. Thank you for all your help.

Sincerely,

Steve O’Connor, _
Chief Financial Officer

Dimension Financial & Realty Investments, Inc.
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