April 28, 1994

Richard Tanitsky

The greenspan Company

15300 Dove Street,

Newpoft Beach, Calif., 926€0

Re: TFire Loss

Bets 27, 2993

William M. Johnson Trust

1355 Skyline Drive

Lazuna Beach, Ca., 92651

File #80016
Dear Richard,

This is just & note to thank you and your staff for the

help vou have given me on my fire 1os8s claim axeins. e
laryvland Insurance Group.

Crlando Villamicencic was especially helpf 3
building my inventory of persconal property and establishing

its cagh value,

Your guidance of my azchitect, Carol Tink, and my
contractor, Jerry C. Myers, Jr. made the Scope of Loss report
accurate and egsily understandablel

I believe your work made our final settlement at least
203 greater than I could have done alone.

Yery truly wvours,
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