Good things cookin’. Breakfast, lunch and dinner.®
22222 FOOTHILL BLVD. « HAYWARD, CALIFORNIA 94541 = (510) 886-2244
644 NO. FIRST ST. » SAN JOSE, CALIFORNIA 95112 » (408) 294-4130
5687 JARVIS AVE. « NEWARK, CALIFORNIA 94540 « (510) 794-5687

November 11, 1996

The Greenspan Company
499 Oyster Point Boulevard, Ste.519
S. San Francisco, California 94@8Q

Gentlemen:

We would like to extend our appreciation to your agent, David
Verbits, for the excellent manner in which he handled our
insurance claim following the fire in our San Jose restaurant in
November, 1995.

David was a great help to us during this very stressful time.
Sincerely, . /V )

Alice A. Knudson

Owner/Manager



