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To The Greenspan Company,

The best thing my partner and I did after our fire in February of ‘93 was to have your
company represent us in dealing with our insurance company. We initially talked with
Robert Crown. We of course were still in shock and were confused aé to where to begin.
Robert had a real calming effect on us particularly after he explained what his service
could do for us and the options we had. After we signed up with your service immediate
action was taken. Now Robert worked with Dean Osbome as a team and we felt our
confidence coming back after f&:ling so unsure. Dean mopped up, so to speak, and was
very through. His follow through brought us fast results. We were impressed with his

personal touch and he was always there when we needed him.

The bottom line was your company was able to get us a more than fair insurance

adjustroent. ‘We would like to thank you for your fast and professional serviq:‘é.




