PRECISION INCORPORATED

Bruce Tibert

Greenspan Adjusters International.
3620 American River Dr.
- Suite 260

Sacramento, Ca. 25864 - 2408

Dear Bruce:

- Yesterday marked the one year anniversary of the fire that we had at Datum Precision
Inc. We would like to thank you, Chris Glenister and the rest of the people at Greenspan
Adjusters International for all their efforts on our behalf, in recovering from this disaster.
We have been able to relocate, and re-equip our company, and stay in business as a result
of your help. We had no idea of the complexity of a claim of this nature, nor of what was
really covered in our policy. Your expertise was essential, and your guidance made what
was a very traumatic and trying experience manageable. On behalf of myself, Howard
Carte, Dede Watson and the rest of our employees, Thank You for helping to save our
business.

John lans
President
Datum Precision Inc.




