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April 30, 2010

The Greenspan Co./ Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

As you know my restaurant in downtown San Francisco suffered a devastating
fire in August of 2009. Thanks to your experience and great negotiating we were able to
get back up and running in less than 30 days. We greatly appreciate your help in
receiving our insurance settlement in record time. I would be happy to recommend you
and your team to anyone who has suffered an insured loss.

Presgident & CFO



