July 19, 2013

The Greenspan Co./Adjusters Int’]
14614 N. Kierland Blvd

Suite N-140

Scottsdale, AZ 85254

Dear Clay,

When my business suffered a major fire, I had no idea what to do. I realized very quickly that
needed help. Not soon after, I was introduced to Dow Brooks, Clay Gibson and The Greenspan
Co./Adjusters International team. It became very clear to me very quickly the complexity of
assembling a fire claim.

Clay, your experience and expertise was immensely helpful in preparing my claim. The
Greenspan Co./Adjusters International team of professionals guided me through the Building,
Business Personal Property and Loss of Business Income portions of my claim. I had no idea
what a battle it would be to collect my benefits owed to me under my insurance policy.

Without you, Dow Brooks and The Greenspan Co./Adjusters International on my side, I doubt I
would have collected even half of my proceeds. I would highly recommend any business owner
who has suffered a loss to call The Greenspan Co./Adjusters International immediately.

Sincerely,

Steve Jae Cho
Mejor Precio
Owner




