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The Covenspan Company [ Adistors Intersational
0550 B hosmas Bd #3284

Seoltsdale AL R3S

Pdoaar Josh:

Pwanied 10 write 1o extend a sncere thanks to vou amd Bow Brooks for the successfal adistroent of oor
mstrance vlaam,

As vou may recadl, the hail storm damaged every single one of our 54 buslding and we were faced with the
daunting taskeng of cviheating whas we secded in order t progedy repair our buildings, We obwiously did
vt know what we aveded bevanse we are not eoniractons or experts st repairing buibdigs. 1 insurance
cotnpany canmie i, sctivg as i they were on our side, and offered 1o ostimate the loss for s Looking back,
we should have seen an mmmediate red flag,. We, afier much delay, found out the hard way that letting the
usstirsce ooty cstmuite our loss was ol & govd whes. Needloss o say, the low Lall olfer imoediaely
chmunated any trust we b with the nsurance company.

Alter we [ound vurselves hung ot 1o dry by the insurano: enmpany we did not know where (o o, We
were Jurky enough o be relermed o The Grecnspan Co. / Adfjustens Intermational for help, Tmmedistely
atter meching with Dow Brooks we could see the extensive value vour sernees bronght to the able.  Ader
ail The Greenspan Co. 7 Addisssters Tulernational Tued landled munerous daiins here i Arizons sl desrdy
waiew the tromds pnd latest tricks the inssrance companies were using. You clearly pointed out 0 us the
trechs thoy wsed sgrenst us et we hadn't even realized,

L vorssder every wit cencr i the complex haky that we made the s deckaot 1o hire The Greepspan
Cor / Addpusters internatonal o stop the insurance company from comtimseng on the same path. 1t was clear,
wrnedidely alter reuning your servives, you were on e gob. You ook control of the adfustinesst provess
anwl told the msurancy comprasy what we were entithed to reccve. You wore ummwavering in your approach
aml negounon. o the eod you biclped us secure nearly 2 millios dollass for the assocttive o ase in ]
of oy property.

W can't thank v ennugh. ' We Bnow we could pot Teve done it os our own.

Sunerely.
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