John Brennan Company
425 Divisadero Street, Suite 305

San Francisco, CA 94117
Phone: 415-216-5290
Email: johnbrennancompany@hotmail-com

June 19, 2013

The Greenspan Co./Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

I am the owner of a commercial building on Market Street in San Francisco. It
suffered major vandalism damage earlier this year. It was a devastating loss. As you
know, this is the second time I retained The Greenspan Co./Adjusters International
to help adjust a major claim.

The expertise of your firm was very helpful in settling the loss in a timely
manner and for a favorable sum. Your fee of $10% of the insurance recovery was
money well spent. I would not hesitate to call The Greenspan Co./Adjusters International
again if in the same situation. Please do not hesitate to use me as a reference.

~ Sincerely,

Jo rennan
President



