May 09, 2014

Kenny Taylor

The Greenspan Co./Adjusters International
5000 Hopyard Road, Suite 302

Pleasanton, California 94588

Kenny,

Sorry it took so long to get this to you. You may use this as you see fit. Someone called me
already and I gave you a glowing recommendation!

We highly recommend The Greenspan Co./ Adjusters International. They were immensely
helpful when fire severely damaged our home so that it had to be rebuilt. Jessica and Kenny
were wonderful to work with, always on the ball and great advocates. They saved us an
immense amount of trouble during a very stressful time and earned back their commissions
and then some.

Our insurance company tried to lowball all our property as is typical. We don't think we
could have gotten as good a settlement on our own as we ended up with using The
Greenspan Co./ Adjusters International. They really know their business!

Esther Bourg
Oakland, CA



