June 25, 2014
Dear Clay,

| just wanted to thank you for your assistance with my loss. As a renter | never
thought that my renter's policy was as important as it turned out to be. When
you buy renters insurance you never really think about making a claim or what is
involved in that process.

With your teams assistance all of my personal property was accurately and fairly
inventoried and priced for my insurance claim. | would never have been able to
complete the detailed physical inventory that The Greenspan Co./Adjusters international
team assembled. | was amazed to see Bryan Fox in the burnt out remains of my
apartment counting and documenting my destroyed personal items.

All of this detail resulted in the payment of my policy limits. | could not have

asked for more and want to thank you all. Anyone who has a loss should hire The
Greenspan Co./Adjusters International to assist them.

Sincerely,

osanrfe Rogers



