December 10, 2008
Dear The Greenspan Co./ Adjusters International,

We would like to express our great appreciation toward Jessica Bivens for the last two
years of her great hard work on our fire incident case. We are your fire clients and our

- family members are Pat T. Vuong, Saralene VuongDo, Charlie Vuong, Clinton Vuong.
Jessica has always prompted on her respond to all of the paperwork from our insurance
company. Jessica always kept in touch with us through out the whole time and notified
us with every details of the updated of the case. Jessica is a great lady with tull of big
compassion heart. She always there for our family with any needs and we felt like she

~ not just the hard worker but she also our life saver. Jessica touched our family heart and
she treated our family like her own family member and we are sure she also helped many
fire clients like us. From the beginning of the case, she worked very hard to have our
home fix and make sure every month we have the rent payment from our insurance
company. At the middle, she fought strongly more for our contents and any issues arise.
At the end, she fought even harder for us to make sure that our insurance company paid
everything that our policy had promised. Without Jessica, our family wouldn’t have our
beautiful home rebuilt back and our peace of mind back. We are so lucky to have her as
our public adjusters for the last two years and we can’{ thank you enough for all her great
accomplishment toward our fire case. We will surely missed her very much and we wish
her the very best of many great accomplishment to come, healthy, wealthy, luck and her
wish will always come true.

‘We would like to thanks the Greenspan Company and Mr. Ken Crow for assigned Jessica
Bivens to help our family on the fire incident tragic case. We also thank you Allison
‘Hunt for her great details inventory on our contents. Without her, we will not have the
fully completed details inventory binder with months of her hard work. We will
definitely refer anyone to the The Greenspan Company Adjusters International.

Once again, our family greatly apprecmted very much for all of the great work for the last
- two yeats. We are so thankﬁﬂ to have our life back to normal.

Truly Appreciated,

: 2
Pat Vuong

Saralene VuongDo
Charlie Vuong
Clinton Vuong



Ngay 10 thang Muoi hai, 2008
Kinh gui The Greenspan Co./Adjusters International,

Chung t6i mudn giri 101 cam on siu sic t6i ¢6 Jessica Bivens vi di giai quyét xuat sic ho so boi thuong
héa hoan cua chung i trong hai nam vira qua. Chiing t6i 1a than chu ¢ bao hiém hoa hoan cia quy céng
ty va cac thanh vién gia dinh chung t6i 1a Pat T. Vuong, Saralene VuongDo, Charlie Vuong, Clinton
Vuong. C6 Jessica luén hdi dap ngay tit ca cac gidy to tir hing bao hiém cua chung t6i. C6 Jessica ludn
gitr lién lac v6i chung toi trong toan bo quing thoi gian nay va thong bao cho chung t6i timg chi tict
thong tin cap nhat vé hd so yéu cau boi thuong cua ching toi. C6 Jessica la ngudi rat tuyét voi va co trai
tim nhan hau. C6 ludn sin sang giup dap tmg bat ky nhu cau nao cua chnug toi. Trong mét ching toi, ¢b
khong chi lam viéc cham chi ma con 1a ngudi ciru mang. C6 Jessica thuc su di khién gia dinh ching toi
cam dong. C6 doi xir v6i chung t6i nhu nguoi nha ciia ¢6. Chung t6i biét chic 13 ¢ cling giup rat nhiu
than chi bao hiém hoa hoan khac nhu ching t6i. Ngay tir khi bit dau vu kién, c6 di c6 géing giup chung
t61 sua lai can nha va bao dam la hang thang chung t6i nhan dugc tién tro cép thué nha tir hing bao hiém.
Téi thoi diém gitra, ¢6 di ¢ ging bao vé tai san cta chung t6i va bat ky van dé nao phat sinh. V& cudi, cd
tham chi con dau tranh manh m& hon vi chiing t6i dé bao dam 14 hing bao hiém tra tit ca nhiing gi ding
nhu cam két trong hop ddng bao hiém. Néu khong c6 ¢b Jessica, gia dinh t6i khong thé xay lai can nha
dep va yén tim duoc. Ching t6i rdt may min c6 ¢6 lam chuyén gia dinh gia bao hiém cong cong trong hai
nim vira qua. Chung t6i khong biét n6i gi hon dé cam on tit ca nhiing gi c6 di lam duoc trong vu yéu cau
bdi thuong hoa hoan cia chung t6i. Chung tdi s& rat nhé ¢6 va chic ¢6 dat duoc nhiéu thanh tich xuat sic
trong twong lai. Chuc ¢6 an khang thinh vuong, may man va van su nhu y.

Chung t6i cling mudn cam on hing The Greenspan Co./Adjusters International va 6ng Ken Crow vi di
phan cong cb Jessica Bivens gitup d gia dinh ching tdi trong vu yéu cau boi thuong hoa hoan. Chung toi
cling mu6n cam on ¢6 Allison Hunt vi di 1ap danh sach kiém ké chi tiét tai san. Néu khéng c6 ¢6, ching
t6i s& khéng thé dién day du danh sach kiém ké chi tiét. Chic chin chung t6i s& gidi thiéu ngudi khac cho
The Greenspan Company Adjusters International.

Mot lan nita, gia dinh ching t6i xin giri 10i cAm on sdu sic téi quy cong ty vi nhiing gi quy cong ty di lam
xudt sdc trong hai nim vira qua. Cam on quy cong ty da giup chung t6i trd lai cudc song binh thuong.

Tran trong,

Pat Vuong
Saralene VuongDo
Charlie Vuong
Clinton Vuong



